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P s & quaity you can oy on



 RMA No.:           

KHz Powertech International         
18702 E. Colima Road, Ste#203       Web site: www.kpipowertek.com             
Rowland Heights, CA 91748          Email: rma@kpipowertek.com

Tel: (626)839-5758  (626)606-5303    Fax: (626)839-5859
***IMPORTANT INFORMATION***

· All packages must be returned to the above address, and Freight Prepaid.
· KPI will repair, replace or issue credit at their option.

· If you do not receive a RMA# with 1 business day, please contact the RMA department to

  request the RMA#.

· Some products are subject to charge restocking fee.
Please include the phone #, fax #, or email address that our RMA department can contact you regarding any issue or RMA#. 
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	Product Description
	Part#
	Serial#
	Q’ty
	Invoice #
	PO#
	Problem Description

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


1. Please make sure the product will be returned with the exact part# as shown on the RMA form and the original invoice.

2. Please include all add-on items (cables, adaptors, manual, etc.) in original packaging.  Incomplete packages will not be accepted and will be returned at the customer’s expense.
3. Products damaged through negligence or during return shipment will void the warranty and will be returned without replacement at the customer’s expense.

4. All RMA customer returns will be returned via UPS ground service.

5. Please clearly mark RMA number on the top of ALL packages.

6. RMA items MUST arrive at our facility within 30 days from the issued date of the RMA#; otherwise the RMA# will be invalid.
7. SHIPPING CHARGE IS NOT REFUNDABLE.

8. Products will not be accepted if the warranty label/sticker is removed from the product (Only applicable for products with warranty label.)
	RMA# Issued BY:
	Date:


